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The health crisis has 
accelerated digital 
transformation of society and 
its adoption to financial 
technology capabilities. The 
Philippines has marked record-
high transactions both in 
number and volume of fund 
transfers, payments and 
disbursements during the 
lockdown period.



Essential to the digital economy is the digitization of our Financial Services Industry
Urgency of Digital Payment Services

▪ Keeps people safe when carrying out payment transactions
▪ Is key to increasing efficiency, promoting financial inclusion, and enabling the digital economy

as the country transitions to the ‘new normal’
▪ Increases efficiency by removing frictions in payment processes and reducing the cost of doing 

business
▪ Significantly lowers the cost of payment
▪ Accelerates payment processes for merchants and expand the transaction scale of digital 

payments which will bring in more digital payments through a network effect
▪ Promotes financial inclusion, especially for the unbanked population. 

World Bank - Philippine Digital Economy Report 2020



Digital payment and remittance systems 
have become the preferred mode 
facilitating the flow of money in this time 
of restricted mobility and physical 
distancing to prevent the spread of the 
Wuhan virus.

In a matter of weeks, Filipinos have 
learned to trust cashless transactions 
using their mobile devices as a 
convenient and safe interface for 
everyday business which, for millions 
who’s means of livelihood have been 
disrupted, has become a critical tool for 
survival.



However, most Filipinos still do not reap 
the benefits that digital finance allows. 
The poor and unbanked are still using 
cash payments putting themselves and 
others’ health at risk.

For all the benefits of the existing cloud-
based technologies that all industries are 
now rushing to integrate in their 
operations, there are inherent security 
risks that must be addressed with 
responsive and enabling policies that 
encourage the collaboration and 
investment of the private sector. 



“The Philippines needs to transform and be open to new ways of doing
business in order to be globally competitive. The government must
actively invest in innovative practices and improve the bureaucracy so
that efficiency in the delivery of public services may be enhanced and
ICT ventures may pick up.”

Bridging the digital divide post-pandemic
Statement by Stratbase, 3 July 2020
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