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We oftentimes hear the term, digital readiness, brought up 
and bounced around when talking about the direction the 
country wants to take in terms of developing its digital 
landscape. We hear about innovations like 5G connectivity, 
cloud computing, even artificial intelligence. However, all of 
these beg the question: Are we digitally ready? What does 
digital readiness truly entail?

A people centric approach to Digital Readiness
BusinessWorld, 17 August 2021
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One indicator of our digital 
readiness is our improving 
internet speed. 

In August 2021 Ookla 
Reported that the Philippines 
continues to improve its 
overall Internet speed.

Average download speeds for 
fixed broadband internet is 
now at 72.56 megabits per 
second (Mbps), higher than 
the 71.17 Mbps recorded in 
July 2021. Average download 
speeds for mobile internet 
users in the country was at 
33.77 Mbps — slightly higher 
than the average of 33.69 Mbps 
the month prior.

Improving Internet Speed

Source: https://www.speedtest.net/global-index/philippines



Improving Digital Quality of Life

A good sign for the country’s readiness is also 
The Philippines improved rank in the 2021 
Digital Quality of Life (DQL) Index where  it 
ranked 48th out of 110 countries in theup from 
66th in 2020. 

The improvement was driven by the 
country’s better internet quality and 
electronic security, based on global research 
by information technology firm Surfshark Ltd.

In 2020, its main downfall was internet 
quality, where it ranked 84th. In contrast, this 
was where the Philippines turned in its 
strongest performance this year, ranking 
20th and surpassing neighbors Malaysia (47th), 
Indonesia (79th), and Vietnam (86th).

Surfshark said the country demonstrated “one 
of the most significant improvements” in the 
report. In the region, the Philippines ranked 
12th out of 32 Asian countries.Source: https://surfshark.com/dql2021?country=PH

https://surfshark.com/dql2021?country=PH


The country also performed better in 
terms of electronic security, climbing to 
30th place from 46th last year

Surfshark’s study also found that the 
Philippines’ internet affordability 
improved by 156%, with citizens only 
needing to work around five hours to 
afford the cheapest broadband internet 
package. 

The Philippines ranked 63rd in 
electronic infrastructure and 67th in 
terms of electronic government 
performance. These ranking highlights 
the need for continued digital 
infrastructure development and adoption 
through the combined efforts of the 
public and private sector. Source: https://surfshark.com/dql2021?country=PH

Improving Digital Quality of Life

https://surfshark.com/dql2021?country=PH


Talent, Training, and Education

However, despite the country's 
improvement in internet speed 
and Digital Quality of Life, an IMD 
World Digital Competitiveness 
Report 2020 found that the 
Philippines plummeted to 62nd 
in the knowledge pillar, after 
ranking 51st last year.

According to IMD Senior 
Economist José Caballero, the slip 
in the Philippines’ ranking reflects 
a weakening of the talent, 
training, and education sub-
factors under the knowledge 
pillar.

Source: https://www.imd.org/centers/world-competitiveness-center/rankings/world-digital-

competitiveness/



Digital Readiness 
requires a 

developmental 
paradigm shift from 

backward, 
cumbersome, and 
corruption prone 

bureaucratic processes.

The focus is on solutions that 
will result in efficiency, 
transparency, accountability, 
and growth.



Digital Readiness is 
about the people’s 

readiness. A people 
centric approach that 

must start with 
developing the people’s 
skillsets and values that 

will enable our 
workforce to optimally 

wield digital 
technologies with ease.

In a new digital ecosystem, we 
need leaders who are digital 
transformation champions that can 
inspire bold innovations that will 
integrate the disconnected 
processes, policies, and flaws in 
governance that have been 
manifestly exposed by this 
protracted crisis.
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