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• Government effectiveness can be enhanced with the passage of an E-
Governance Act that would enable interoperability of government data 
and processes to foster efficiency in the delivery of services. 

• E-Governance promotes interoperability, remove silos, streamline 
processes, and address functional overlaps. 





• Open government data concerns information that can be 
freely used, reused and redistributed. The released data is 
available online to allow the public to access it without 
having to pay fees. 

• The Open Data Portal at www.data.gov.ph was launched in 
2014.  Tthe government has been able to upload more than 
3,300 data files on public expenditures and other 
information from the various agencies. 



• E-Participation through the National 
Government Portal (www.gov.ph) was 
pursued by the DICT as a commitment under 
the Philippine Open Government Partnership 
(PH-OGP) National Action Plan 2017‒2019. 

• Under the program, a set of online tools will 
give citizen access to government 
information, space for consultation, and a 
platform for collaboration



• The passage of a Freedom of 
Information (FOI) Act would 
mandate the disclosure of public 
documents. The proposed bill also 
outlines the exceptions for public 
disclosure and the procedures for 
accessing public documents.





• During pandemic times, the risk areas include the withholding of accurate health data, 
irregularities in public procurement, purchase of sub-standard equipment, and 
misappropriation of health budgets.

• Congress probed the use of PhilHealth funds and the procurement of overpriced 
medical supplies from Pharmally.

• Charges were filed against local officials for anomalies in the distribution of emergency 
cash assistance.







• Controlling corruption requires a comprehensive approach.  Corruption should not be 
simplified as the work of individuals who went astray. The focus should be on corrupt 
systems. 

• Corruption prevention strategies should look for ways to reduce monopoly power, limit 
and clarify discretion, and promote transparency and accountability in governance. As a 
crime of calculation, corruption could be countered by converting it into a high-risk 
activity through the judicious application of institutional controls, checks and balances, 
social accountability, and the rule of law.



• The Office of the Ombudsman is mandated by law to investigate and prosecute on its 
own or on complaint by any person, any act or omission of any public officer or 
employee, office or agency, when such act or omission appears to be illegal, unjust, 
improper or inefficient.

• There is a need for the institutional strengthening of the Office of the Ombudsman by 
upgrading employee skills, augmenting compensation and benefits, and enhancing its 
fiscal autonomy. The agency is hampered by the lack of lawyers and other resources 
given its workload. 





• The Career Executive Service Board manages leadership and integrity 
development training for career officials in the bureaucracy. However, 
political appointees are not subjected to this rigorous capacity building 
program. There is a need to appoint more career personnel in the higher 
rungs of the bureaucracy. 

• The passage of the Civil Service Code would address deeply-rooted 
problems besetting the public service, such as corruption, red tape, 
violations of employee rights, and weak organizational effectiveness. 



• There is a need to address governance gaps, including the lack of LGU commitment 
and capacity, short-term vision in planning and budgeting, unprepared and 
disempowered citizens, and inadequate policy environment. 

• Vertical and horizontal linkages across different levels of government in development 
planning, investment programming and budgeting should be strengthened, and areas 
of convergence identified. 

• The barriers and distortions in inter-governmental relations should be addressed, 
including unclear roles of different government levels, fragmented relations, and poor 
fiscal responsibilities of LGUs.



• The governance agenda in the post COVID-
19 era should be anchored on the 
Sustainable Development Goals (SDGs) to 
support the attainment of citizen aspirations.

• SDG localization should be pursued in the 
context of the need to mobilize research 
capacity, analyze data, harness technology, 
and build knowledge partnerships to 
generate solutions to real-world problems. 



• Amid the Fourth Industrial Revolution, LGUs need to become smarter, 
sustainable, and responsive to the needs of citizens. 

• The localization of SDGs and its attainment would involve the creation of 
smart, inclusive, and resilient LGUs that rely on open data and 
governance innovations that address citizen demand for better public 
services.



Maraming salamat!


